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Abstract

The endeavor to develop the Algerian
University has not stopped since its
inception, but the idea of upgrading the
quality of education within university
institutions is a new approach that has been
adopted since 2010 and its goal is to try to
advance the Algerian University to the ranks
of international universities, an endeavor
that begins to develop something and more
through research in the self-evaluation of
institutions of higher education As a first
stage and then setting out a plan to develop
it, we will try, through this intervention, to
research the idea of quality of service as an
introduction to the process to highlight the
cells for quality assurance of education in
Algerian universities with a case study of

.Medea University
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recherche - - 2017
Les directeurs des
laboratoires des
facultés
3- coopération Coopération Vice recteur de 01 01 05 octobre
coopération 2017
4-infrastructures infrastructures SG université —les 01 07 05 octobre
SG des facultés 2017
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