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Abstract:

The concept of total quality management
has become of great importance by developed
and developing countries during these days, and
this is due to the global intense competition
between countries and companies and institutions
at the international and local level.

Has led him to focus on quality and
standards, especially in goods and services, and
perhaps the most prominent of these services are
attached to institutions of higher education to
inspire practitioners, researchers and academics
has been described as the third wave after the
industrial revolution and computers.

From this standpoint, this research focuses
on the following formats:

How is the application of quality
management standards and what are the most
important global models?

Keywords:
Total quality management, continuous improvement.
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