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Abstract This stud aims at determining the

quality requirements (the top management
commitment, strategic planning, satisfaction,
evaluation, human resources) and its impact
on quality assurance in the higher education
sector through designing and distributing a
questionnaire to a sample of 37 higher
education professors at Setif University.. The
results were analyzed by the SPSS software
package. Before proceeding to analyzing the
results, we conducted a data validation test
using the Alpha Cronbach test, the results
showed that the study variables were
characterized by a high degree of internal
consistency, as the Cronbach coefficient
exceeded 60%. There results of the study also
revealed that there is a relationship between
the quality requirements and quality
assurance using the Pearson coefficient, but
when trying to find out the variable that has a
direct impact on quality assurance, by
applying the multiple regression, the results
showed that the only variable that is
considered as an affecting factor on the
quality assurance is the human resource, and
this result suggests that the target group is not
aware of the requirements of applying quality
in higher education institutions, which
requires the intervention of responsible at the
university to raise the awareness of quality
and its requirements, this can be done
through organizing conferences and seminars
and periodic meetings.

Key words: quality requirements, quality
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